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Emotional Intelligence (EI) 
(click on the red links for more details) 
 

What is Emotional Intelligence? 
Emotional intelligence (EI) refers to the ability to perceive, control, and 
evaluate emotions. Some researchers suggest that emotional intelligence 
can be learned and strengthened, while others claim it's an inborn 
characteristic.  
 
EI is the ability to express and control emotions at the same time it is the 
ability to understand, interpret, and respond to the emotions of others. 
 
Latest researches have proved that EI is be more important than 
Intelligence Quotient (IQ) in your overall success in life. 

[Content Credit: verywellmind] 
 
Oxford Learner’s Dictionary defined Emotional Intelligence as “The ability 
to understand your emotions and those of other people and to behave 
appropriately in different situations” 

 
[Content Credit: Oxford Learner’s Dictionaries] 

 

Five Components of Emotional Intelligence 
 

 
[Image Credit:  ReadingGraphics] 
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“Emotions have taught 
mankind to reason” 

— Marquis de 
Vauvenargues 

http://spabhopal.ac.in/
https://www.verywellmind.com/what-is-emotional-intelligence-2795423
https://www.oxfordlearnersdictionaries.com/definition/english/emotional-intelligence#:~:text=emotional%20intelligence-,noun,behave%20appropriately%20in%20different%20situations
https://readingraphics.com/book-summary-emotional-intelligence-daniel-goleman/
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Library Links 
 Library OPAC 
 IR@SPA Bhopal 

 
IR@SPA Bhopal is a digital 
repository with the 
objective to collect, 
preserve, and distribute 
the scholarly output of the 
SPA Bhopal and function 
as an important source of 
communication of the 
information generated 
through the day to day 
activities. 

 
 

List & Links of 
Databases & 

Journals 
Subscribed by the 

SPAB Library 
 
Full-text 

 ProQuest Dissertations 
and Thesis Global 
ProQuest Dissertations 
& Theses (PQDT) 
Global is the world's 
most comprehensive 
collection of 
dissertations and 
theses from around 
the world, offering 
millions of works from 
thousands of 
universities. Each year 
hundreds of thousands 
of works are added. 
Full-text coverage 
spans from 1743 to the 
present, with citation 
coverage dating back 
to 1637. 
 

 Art & Architecture 
Complete 

 

Self-Awareness 
Self-awareness is having complete knowledge of your emotions, feelings, 
behavior, morals, strengths, weaknesses, and then understanding how 
these will affect people around you. 
 
Self-awareness helps to bring out the best in yourself, in turn to bring out 
the best in your team. 
 
How to be more Self-aware: 

 Evaluate yourself by comparing your performance with feedback 
received from others. 

 Be mindful of your responses and reactions. Which means that self-
awareness helps you to think logically about every small situation 
before any reaction? 

 

Self-Regulation 
Once you become self-aware and understand your emotions, next is to 
regulate yourself and these emotions. Self-regulation means taking control 
of your emotions and manages these emotions according to the situation.  
 
A good leader needs to have self-regulation to manage arising conflicts and 
difficult situations. 
 
How to improve ability to Self-regulate: 

 Never forget your moral values. 
 Do not hesitate in taking responsibility for your actions. 
 Avoid panicking and manage stressful situations with a cool mind. 

 

Self-Motivation 
Self-motivation or internal motivation basically means that you are 
passionate, dedicated, optimistic, and interested to work without any 
external drivers like fame, money, or promotion.  
 
Leaders who are self-motivated are more focused to achieve goals. They 
put in their best to yield excellent results as a leader 

 
How to enhance Self-motivation: 

 Remind yourself of all the reasons you wanted to do a certain job. 
 Take the obstacles positively and turn them into opportunities by 

reacting smartly. 
 Know the importance of your position and its effects on the people 

around you. Your positivity does make a difference.  
 
 

http://opac.spab.ac.in/
http://opac.spab.ac.in/
http://dspace.spab.ac.in:8080/xmlui/
https://search.proquest.com/pqdtglobal/?accountid=143393
https://search.proquest.com/pqdtglobal/?accountid=143393
http://search.ebscohost.com/
http://search.ebscohost.com/
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This collection covers 
nearly 360 full-text 
periodicals (Journals 
and Magazines) & 220 
full-text books in the 
area of Architecture, 
Conservation, graphic 
arts, Archeology, 
Sculpture, etc. and 
Cover-to-cover 
indexing and abstracts 
for 790 academic 
journals, magazines 
and trade publications 
with collection of over 
63,000 images.  

 
 Sage Planning Coll… 

A Collection of 33 peer 
reviewed journals in 
the area of Planning 
are the part of this 
collection. 
 

 Bloomsbury Design 
Library 
Bloomsbury Design 
Library provides 
online access to 
unparalleled resource 
for anyone working 
across the broad field 
of design and craft 
studies. It contains 
dynamic collection of 
text and image content 
from 
1500 BCE to the 
present day. 
Bloomsbury Design 
Library covers text 
books on design, major 
reference works, 
thousands of images 
from museums and 
archives, and 
resources for 
instructors and 
students. Bloomsbury 
Design Library offer 
academics and 
student’s high-quality, 

Empathy 
Empathy is walking in someone else’s shoes and understanding them, 
keeping in mind their circumstances. When you are empathic, you listen 
to understand and help people around you. This makes others engaging, 
comfortable and free. 
 
People will fearlessly bring all their problems to you and you may assist 
them accordingly. 
 
How to improve Empathy: 

 Listen carefully to the one’s query and respond like a friend. 
 Understand their feelings and do not overburden them. 
 Appreciate your others to boost their morale. 
 Determine how they truly feel by understanding their body language. 

 

Social Skills/ Relationship Management 
Social skills are the last component of emotional intelligence you need to 
have good social skills to build and manage relationships. Emotionally 
intelligent people interact with people and keep building a network. These 
people develop communication skills which help in translating the ideas to 
others effectively. Social skills help you to know how to take both 
appreciation and criticism.  
 
Social skills help us to listen and solve all the issues within given 
resources. Others look up to you for assistance and guidance. 
 
How to build Social Skills: 

 Enhance your verbal and non-verbal communication skills. 
 Know how to solve problems within your team and outside it. 

 
[Content Credit: Give and Take] 

 

Why Emotional Intelligence is Important  
It’s a scientific fact that emotions precede thought. When emotions run 
high, they change the way our brains function…diminishing our cognitive 
abilities, decision-making powers, and even interpersonal skills.  
 
Understanding and managing our emotions (and the emotions of others) 
helps us to be more successful in both our personal and professional lives. 
 
At a personal level, emotional intelligence helps us: 

 Have uncomfortable conversations without hurting feelings 

 Manage our emotions when stressed or feeling overwhelmed 

  

https://journals.sagepub.com/
https://www.bloomsburydesignlibrary.com/home
https://www.bloomsburydesignlibrary.com/home
https://giveandtakeinc.com/blog/leadership/5-components-of-emotional-intelligence-for-great-leaders/
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intuitive tools for 
research. 

 
 Bloomsbury 

Architecture Library  
Bloomsbury 
Architecture library as 
one of leading digital 
libraries of thousands 
of architectural 
images, 21st edition Sir 
Banister Fletcher’s 
Global History of 
Architecture and 240+ 
text and reference text 
on architecture, 
architectural history,  
Theory, design, 
urbanism, landscape, 
and interiors. It also 
includes the Handbook 
of Interior 
Architecture and 
Design.  
 

 Journals & Magazines 
Subscribed Journals 
and Magazines can be 
viewed on clicking 
above link 

 
Statistical Databases 

 Indiastat.com 
 

Links of Open 
Access Contents 

 
 National Digital 

Library of India 
 Directory of Open 

Access Journals 
 Directory of Open 

Access Books 
 Architecture Commons 
 Planning Architecture 

Design Database 
Ireland (Paddi) 

 Open Government 
Data 

 Networked Digital 
Library for Thesis and 

 Improve relationships with the people we care about 
At work, emotional intelligence can help us: 

 Resolve conflicts  

 Coach and motivate others 

 Create a culture of collaboration 

 Build psychological safety within teams 
 

[Content Credit:  The meaning of Emotional Intelligence] 
 

Further Readings on the topic 
Resources Available Online (Open Access) 
Blog / Articles / Research papers/ Books (online) please click on red link 
for full-text 

 What is Emotional Intelligence? / Crystal Ott 
 What is Emotional Intelligence? 
 Emotional Intelligence / Daniel Goleman (ebook) (Bantam Books) 
 Emotional Intelligence / Bruce Peltier  
 Emotional intelligence is key to our success 
 Understanding emotional intelligence: people skill / Team of Free 

Management (ebooks) 
 Understanding and developing emotional intelligence / Olivier 

Serrat (Asian Development Bank) 
 Models of emotional intelligence (EI) and Assessment / IGNOU 

Course Material (egyankosh) 
 Leadership: the power of emotional intelligence / Daniel Goleman 

(ebook) (More Than Sound) 
 Emotional Intelligence for workplace leaders / Deepika Pandita 
 Emotional intelligence: new perspectives and applications / edited 

by Annamaria Di Fabio  
 A Case for emotional intelligence in our schools 
 Emotional Intelligence (Cover Story) / CSI Communications (Vol. 43, 

No. 3, June 2019) (Computer Society of India) 
 The Quick Emotional Intelligence Self-Assessment 
 Architecture needs more emotional intelligent leaders / Evelyn Lee  
 Emotional Intelligence and design / Angie Lee  
 Emotional intelligence as a tool for evaluation and measurement in 

interior architecture / Suha Sami Ahmed Abdullah 
 Emotional intelligence in design: the skill of creativity / Rick 

Veronese  
 3 ways emotional intelligence sparks creativity / Victor Ung 
 Emotional Cognition in Urban Planning / Paul Thagard  

 
 
 

https://www.bloomsburyarchitecturelibrary.com/
https://www.bloomsburyarchitecturelibrary.com/
http://spabhopal.ac.in/Collections.aspx/
https://www.indiastat.com/
https://ndl.iitkgp.ac.in/
https://ndl.iitkgp.ac.in/
https://www.doaj.org/
https://www.doaj.org/
https://www.doabooks.org/
https://www.doabooks.org/
http://network.bepress.com/architecture/
https://www.paddi.net/
https://www.paddi.net/
https://www.paddi.net/
https://data.gov.in/
https://data.gov.in/
http://search.ndltd.org/
http://search.ndltd.org/
https://www.ihhp.com/meaning-of-emotional-intelligence/
https://ohio4h.org/sites/ohio4h/files/imce/Emotional%20Intelligence%20Background.pdf
https://www.ihhp.com/meaning-of-emotional-intelligence
https://asantelim.files.wordpress.com/2018/05/daniel-goleman-emotional-intelligence.pdf
https://dental.pacific.edu/sites/default/files/users/user244/EmotionalIntelligenceChpt11Peltier.pdf
https://blog.techimpact.org/emotional-intelligence-is-key-to-our-success?utm_term=&utm_campaign=DSA+-+Campaign&utm_source=adwords&utm_medium=ppc&hsa_acc=8666717332&hsa_cam=12991946605&hsa_grp=122038811756&hsa_ad=519592613901&hsa_src=g&hsa_tgt=dsa-19959388920&hsa_kw=&hsa_mt=&hsa_net=adwords&hsa_ver=3&gclid=Cj0KCQjwyMiTBhDKARIsAAJ-9VsPenSX_gAZRpQXtiYkHe8apMqRxSd-wg49FzVYIYCFwrIRn9dAQsEaAuQEEALw_wcB
https://www.yashada.org/yash/ttt_new/static_pgs/TC/fme-understanding-emotional-intelligence.pdf
https://www.adb.org/sites/default/files/publication/27645/understanding-developing-emotional-intelligence.pdf
https://egyankosh.ac.in/bitstream/123456789/69791/1/Unit-4.pdf
http://dspace.vnbrims.org:13000/jspui/bitstream/123456789/4733/1/Leadership%20The%20Power%20of%20Emotional%20Intellegence.pdf
https://www.sibm.edu/assets/pdf/emotionalintelligence.pdf
https://library.um.edu.mo/ebooks/b28350728.pdf
https://prodimages.6seconds.org/pdf/case_for_EQ_school.pdf
https://www.aiet.org.in/wp-content/uploads/2019/11/CSIC_June_2019.pdf
https://neotecouncil.org/wp-content/uploads/2012/04/EmotionalIntelligence-Self-Assessment.pdf
https://www.architectmagazine.com/practice/architecture-needs-more-emotionally-intelligent-leaders_o
https://www.bdcnetwork.com/blog/emotional-intelligence-and-design
https://ijaeur.journals.ekb.eg/article_179826_35353a04f68fc2c43d42404d79946056.pdf
https://ijaeur.journals.ekb.eg/article_179826_35353a04f68fc2c43d42404d79946056.pdf
https://uxdesign.cc/emotional-intelligence-in-design-the-skill-of-creativity-54e6c3dd3749
https://medium.com/jrni/3-ways-emotional-intelligence-sparks-creativity-11bbf03d7e77
https://www.researchgate.net/publication/303374564_Emotional_Cognition_in_Urban_Planning_and_Design
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Dissertations 
 ARCHNET Resources  
 Asian Historical 

Architecture 

 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
Contact Us 
Library 
SPA Bhopal  
Neelbad Road, Bhauri 
Bhopal – 462 030 
E-mail: 
mukesh.pathak@spabhopal.ac.in 
Ph. No. 0755 – 252 6805 

Websites 
 Consortium for Research on Emotional Intelligence in 

Organizations 
 Daniel Goleman 
 Emotional Intelligence at work  
 Yale Centre for Emotional Intelligence  

 

Further Readings on the topic 
Resources Available in SPAB Library 
Books 

 What did you ask at school today? / by Kamla V. Mukunda 
 Emotional design: why we love (or hate) everyday things / Donal A. 

Norman.  

Research Papers / Articles etc. 
 Design and Emotion / Vera Damazio (The Bloomsbury Encyclopedia 

of Design, Vol.1) 
 Emotional Transition and the internet world: implications for well-

being / John Sparrow (In Pathways to well-being in design edited by 
Richart Coles et.al.) 

 Emotional intelligence in the interior design context / Steven B. 
Webber 

 The Relationship between emotional intelligence and burnout 
levels among architecture students / Yasemin Erbil and Dilek Murat   

 Charles Landry applying emotional intelligence / Claire Marin 
 An Evaluation of the effect of emotional intelligence on 

achievement orientation in architectural design education / Emel 
Birer  

 
[Image Credit:  sfmagazine] 

 

“There is no 
separation of mind 

and emotions, 
thinking and learning 

are all linked”  
- Eric Jensen 

 
“When awareness is 

brought to an 
emotion, power is 

brought to your life” 
- Tara Meyer  

 

अऩनी भावनाओ ंको ऩररस्थिति 
के अनसुार तनयतं्रिि व 
तनरे्दशिि कर, ऩारथऩररक 
सबंधंों का वववेकानसुार और 
सामजंथयऩरू्ण िरीके से प्रबधंन 
करने की ऺमिा भावनात्मक 
बवुिमत्िा  या सवेंगात्मक बवुि 

कहऱािी है। 
सन्र्दभण : DrishtiIAS 

http://search.ndltd.org/
file:///D:/Mukesh%20SPA%20Data/Drafts/Saaransh/resources
https://www.orientalarchitecture.com/index
https://www.orientalarchitecture.com/index
mailto:mukesh.pathak@spabhopal.ac.in
https://www.eiconsortium.org/
https://www.eiconsortium.org/
https://www.danielgoleman.info/
http://www.emotionalintelligenceatwork.com/
https://ycei.org/
http://opac.spab.ac.in/cgi-bin/koha/opac-detail.pl?biblionumber=1663
http://opac.spab.ac.in/cgi-bin/koha/opac-detail.pl?biblionumber=4220&query_desc=kw%2Cwrdl%3A%20emotional
https://www.bloomsburydesignlibrary.com/encyclopedia-chapter?docid=b-9781472596178&tocid=b-9781472596178-BED-D042
https://www.bloomsburyarchitecturelibrary.com/encyclopedia-chapter?docid=b-9781351170048&tocid=b-9781351170048-chapter7
https://www.bloomsburyarchitecturelibrary.com/encyclopedia-chapter?docid=b-9781351170048&tocid=b-9781351170048-chapter7
https://search.ebscohost.com/login.aspx?direct=true&db=vth&AN=126563437&site=ehost-live
https://search.ebscohost.com/login.aspx?direct=true&db=vth&AN=120823246&site=ehost-live
https://search.ebscohost.com/login.aspx?direct=true&db=vth&AN=120823246&site=ehost-live
https://search.ebscohost.com/login.aspx?direct=true&db=vth&AN=117819972&site=ehost-live
https://search.ebscohost.com/login.aspx?direct=true&db=vth&AN=79758593&site=ehost-live
https://search.ebscohost.com/login.aspx?direct=true&db=vth&AN=79758593&site=ehost-live
https://sfmagazine.com/post-entry/june-2019-do-you-have-emotional-intelligence/

